VOLUNTEER CODES OF CONDUCT & COMMITMENT

1. Subscribe to Chaya’s mission and philosophy and abide by it.

2. Adhere strictly to Chaya’s confidentiality policies. 

3. Attend committee meetings as scheduled.  A volunteer should not miss more than three consecutive meetings, unless there are special circumstances that are approved of by the committee chair.

4. Follow Chaya’s record-keeping procedures.

5. Work as a team member seeking consultations, help and supervision from more experienced members.

6. Be respectful and professional when you represent yourself as a member of Chaya. This applies not only to the women we help, but other agency staff you interact with on behalf of the women.

CHAYA: CONFIDENTIALITY POLICIES

All information pertaining to the Advocacy committee and Chaya’s clients is confidential. Confidentiality applies to all information about callers, their identity, discussion of calls, group meetings, Chaya volunteers, log books, case files and any materials relating to Chaya clients.  Confidentiality also applies to locations of shelters or safe houses, as well as Chaya’s office location.
If you have any concerns about confidentiality, please do not hesitate to contact Chaya’s staff.

CHAYA CONFIDENTIALITY AGREEMENT
In assuming my responsibilities as a volunteer, I hereby agree to treat as confidential all information pertaining to Chaya’s clients and the Advocacy committee.  I have read and understand the confidentiality polices outlined above.  Furthermore, I understand that any information I receive may only be used to carry out the prescribed purpose of my involvement with Chaya.  I also hereby agree to assure the confidentiality of information I receive from others or obtain from my own observation regarding any client or former client and locations of agency sites and shelters.

Signed:





Dated:

__________________________

_________________

